
Stella Enoe is a professional 
singer and teacher. She has 
been a Phoenix resident since 
our creation and recently 
founded the ‘Phoenix Senior 
Super Singers’. She encourages 
other residents to get involved  
and to develop their own 
community initiatives.

“I come from a family of musicians. 
I’ve 34 years of experience in teaching 
singing and my two beautiful 
children are now adults doing their 
own thing in the music industry as 
well. One’s a professional singer and 
the other’s a music producer. 

I know the benefits that singing can 
bring, and wanted to start a 
workshop that would provide a safe 
space for like-minded residents. 

There are many health benefits of 
singing; increased lung capacity with 
breathing, better posture, increased 
confidence and enhanced relaxation 
– just to name a few! 

I needed some help and guidance on 
how to develop the group so I asked 
the staff at a Phoenix event and was 
connected with the Pop-up Projects 
programme who supported me – Lisa 
and Yvonne were a great help. They 
advised me to apply for Community 
Chest funding. I did so and was 
awarded a small grant to set up a 
workshop in my local community. 

It got off to a great start and is 
building in numbers. We’re currently 
on hold due to the lockdown but I’ve 
had feedback: “I’m losing my mind” 
and “when are we going to start 
back, I miss it so much!” We’re all 
looking forward to meeting up again 
at The Green Man! 

Our community is rich and 
talented - you may have great 
skills and ideas that you’d like to 
share with this community too. 

If so, you really should get in touch 
with Phoenix and check out the 
Pop-up Projects programme.  
You’ll receive advice on how you  
can develop your ideas into reality 
too, because your community  
needs you.” 

To join the ‘Phoenix Senior Super 
Singers’, or to find out more  
about our Pop-up Projects 
programme, please get in touch  
or visit our website.
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Looking ahead after lockdown

For the latest information about our services during the coronavirus pandemic please visit www.phoenixch.org.uk/coronavirus

Turn to page 2 for details  
of this year’s winning 
Community Chest projects.
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Distanced Digital Drop-in
Wednesdays 11am - 12noon

Get help to get online and develop skills and confidence to 
access the internet using your computer, phone, tablet or laptop. 
Contact us for more information.

Annual General Meeting
Tuesday 15 September 6pm

All Phoenix resident shareholders are warmly 
invited and encouraged to take part in this year’s 
AGM. Look out for more information soon. 

Your Community Chest 
winners are…
Thank you to everyone who 
voted in this year’s Community 
Chest! A record number of 
tenants had their say to choose 
which projects would receive  
a share of our £100,000 
community funding.
Your winners are:  
Young Carers  
(£20,000) Holiday activities for  
young carers aged 5-16.
Brent Knoll & Watergate Trust 
(£20,000) Holiday club for children 
with Special Educational Needs  
and Disabilities.
Youth First  
(£20,000) School holiday activities  
for young people.
Career Progression  
(£18,120) Career development  
for Phoenix residents. 

Sports Fun 4 All  
(£14,353) Free football coaching  
for young people.
Small grants of up to £2,500 were 
awarded to several community groups 
by our resident-led judging panel, 
including Stella’s Phoenix Seniors 
Super Singers (see page 1).

Phoenix 
in Bloom
Our annual gardening 
competition is back,  
but this time it’s online! 
Whether you’re entering a 
blooming balcony, window  
box or garden, send us a photo 
and be in with the chance of 
winning a prize. 

Entries will be judged by our 
expert panel of resident 
representatives and a member 
of our estates team.

The closing date for entries is 
24 August. Visit our website 
for the categories, how to 
enter and more info.

Events

“A record breaking 630 tenants  
voted this year! It’s so important  
that residents have their say  
through local projects in how we 
shape Phoenix and decide what’s 
best for our community.” 
Carmen Simpson, Phoenix Resident  
and Vice Chair of the Board.

The projects will be starting soon and are free for all residents.  
For more information and to get involved, visit our website.
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Get online with a free tablet

“As lockdown eases, now’s 
the time to remind all of  
us within the community, 
that we still need to wear  
a mask while travelling and 
to keep two metres apart 
where possible. 
Try to always carry a hand 
sanitiser, this will protect both 
you and others. Please be 
respectful of each other as  
we all fight as a community to 
bring the pandemic Covid-19  
to an end.” 

Deirdre Kennedy,  
Phoenix resident.

Let’s look out 
for one another

The pandemic has shown  
that the internet can be an 
essential utility for everyday 
tasks and a social lifeline for 
many of us. We want every 
resident to be able to enjoy 
the benefits of using the 
internet, whether that’s 
cheaper shopping, easier  
bill paying, staying in touch 
with friends and family,  
or searching for jobs. 
We may not be able to meet in 
person at The Green Man but our 

Digital Champions are still here to 
help you get online and get the most 
out of your digital devices. 

To support this we’ve teamed up with 
DevicesDotNow to give away laptops 
and tablets to vulnerable or isolated 
residents. We’re also pairing up 
residents with one of our Digital 
Champions who will support them  
to get online and use the device.

We’ve secured more funding to 
support residents to get online.  
If you would benefit from receiving  
a device and support to use it, get  
in touch.

A message from resident and Phoenix 
Founder, Pat Fordham MBE

We’re bringing 20 fun packed activity sessions to Phoenix 
families, all to be enjoyed in the comfort of your home on 
Thursdays throughout August!
From yoga to cooking, electronics to sewing and storytelling to dance – 
there’s a range of workshops and activities to suit everyone, all designed 
and selected by our Phoenix Family Forum.

As well as a busy schedule of online activities, we’re also offering a free 
Summer Fun activity pack for younger Phoenix residents to enjoy at home. 
The activity packs will include arts and crafts materials, seeds, plants pots 
and lots more.

For more information, to book your place and claim your activity pack, 
check out the booklet enclosed, or visit our website!

“I’m extremely grateful.  
It will take me time to  
get used to it, but I am 
confident I can learn how  
to use it”.

Hubert Alexander, 85.

“Thank you to all my fellow 
residents who have gone the 
extra mile to help others during 
lockdown. It’s a tough time for 
all of us but we’ll get through it.”
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Help to pay your bills

Safe as 
houses

While we hope we can all see 
(and hug) our loved ones  
again soon, this is still a very 
difficult time for many of us.
We’re here to help with advice on  
how to pay your bills. It’s important 
you prioritise your rent. If you’re 
struggling to pay your rent or bills  
we can give you advice and refer you 
to government help schemes.   
We can help you find a new job or 
check your entitlement to benefits  
to increase your income.
We’ve helped hundreds of residents 
to claim Universal Credit or benefits 

like Personal Independence 
Payment, as well as reductions in 
council tax and water bills.
We can also help immediately, 
including by giving you foodbank 
vouchers, arranging fuel loans, and 
putting you in touch with debt 
advice charities or Citizens Advice.
We understand that times are tough, 
but it’s important that you continue 
to prioritise your rent. If you’ve been 
affected by the crisis and are 
struggling to pay or worried about 
getting into arrears, please contact 
us so that we can help. 

It’s our responsibility as a 
landlord to carry out safety 
and compliance checks in  
our tenanted properties  
and communal spaces.  
These include your annual 
gas safety check, essential 
fire safety works and other 
safety tests.

We’ve continued to complete these 
essential checks throughout the 
coronavirus crisis to ensure that 
your home is safe for you, your 
family and your neighbours, it’s 
really important that you give us 
access to do so. 

We’ve adapted how we complete 
these checks to keep residents and 
staff safe during the coronavirus 
crisis and this includes steps to 
maintain social distancing, and 
providing our staff with PPE, 

though it’s not always necessary for 
operatives to wear PPE for all jobs. 

For more information about what 
we’re doing to protect your health 
and safety, please get in touch. 

Employment and  
skills advice
If you want to find a new job or 
improve your skills, our Roots 
into Work team are here to help. 
We can offer you one to one 
support, advice, and access to 
free training. We’ll work with 
you to find your next job or 
progress your career.

We’re offering a number of free 
online webinars throughout July, 
August and September covering 
a range of topics including CV 
writing, interview skills and 
building your confidence.  
Sign up on our website!

Contact us for more 
information or sign up to 
the Roots into Work email 
newsletter on our website.
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Focus on

Our services during the 
coronavirus crisis
At the beginning of the year, 
few of us could have imagined 
the challenges, difficulties and 
change that the coronavirus 
pandemic would bring.
Since the lockdown was announced 
in March, we’ve worked hard to 
protect and maintain our services, 
while also protecting the health and 
wellbeing of our residents and staff.
We’ve continued to deliver 
emergency repairs, gas servicing  
and other essential safety checks. 
We stepped up cleaning programmes 
to keep our blocks and communal 
areas safe, and our staff have 
volunteered to deliver food and act 
as telephone befrienders to people 
in need through Lewisham Local. 
While some services have been 
suspended for the time being, our 
teams have continued to offer help,  

support and advice to residents 
while working from home.
As the lockdown eases and 
government advice changes,  
we’re preparing to resume more  
of our services.
This includes expanding the type  
of repairs that we can offer and 
beginning to work through the 
backlog of jobs that were cancelled 
when the lockdown started. We will 
continue to prioritise emergency  
and urgent repairs and some of our 
usual target response times have 
been increased to allow this.
We’re also keen to offer some 
resident meetings with our staff  
at The Green Man, by appointment, 
and are developing a plan to reopen 
the building to some staff later  
this summer.
Our priority is - and always will be - 
the safety and wellbeing of our 

residents and staff, and we’ll  
only resume services when we  
are confident they can be  
delivered safely.
Phoenix is a resident-led 
organisation, and the lockdown  
has not changed this. Our resident-
led Board and many of our resident 
involvement groups have continued 
to meet (virtually!) and to make 
decisions. In June, 630 tenants  
cast their vote to choose the winners 
of our £100,000 Community  
Chest funding.

You – our residents – remain at the 
centre of our plans and priorities, 
and we’re looking forward to coming 
together as a community again, 
when it’s safe to do so.

For more information about our 
current services please visit our 
website or get in touch.

From March 23 (when lockdown started) until the end of June, we…

Completed 
1,640  
welfare checks 
to see how 
residents are

Let  

24  
homes

Completed 

2,928 
emergency and  
essential repairs

Supported residents  
to receive additional 
benefits and  
income of  

£87,000
Completed 

1,347  
gas safety checks

Donated 

£3,000  
to the foodbank

Responded to 

90  
new cases  
of anti-social 
behaviour

Thank you to everyone who took part in a recent survey of tenants and 
leaseholders to better understand how residents were affected by the 
coronavirus. We’ll use your feedback to guide our plans and priorities 
as the lockdown is eased and share the results on our website.
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Stay scam smart
#BEin is our youth 
leadership programme 
open to anyone aged 16-25 
living in the Phoenix area.
Get involved in workshops, 
one-to-one mentoring and 
developing your own projects, 
whether that be a public 
speaking event, a talent show  
or running your own workshop. 
#BEin will be delivering 
workshops as part of Summer 
Fun and you can take part  
in the activities. Visit our 
website for more info.

Get involved 
with #BEin

- People going door to door   
 selling face masks or claiming  
 to be carrying out coronavirus  
 tests, in an attempt to enter  
 your home.
- Phone calls offering priority   
 vaccinations.
- Text messages or emails   
 claiming to be from the police,  
 NHS or the Government offering  
 tax rebates or a coronavirus   
 payment and asking you to   
 enter your personal information  
 or bank details.

If you’re ever in doubt or suspicious 
of someone on your doorstep or  
a phonecall, email or text message 
that you receive, close the door, 
hang up the phone or delete  
the message.

We’ve seen reports of an increase in scams related to the 
coronavirus. Please keep scam smart and be cautious of  
any of the following:

We want to deliver the best possible service to 
residents and know that an excellent working 
environment and conditions for our staff are key  
to achieving this. 

“I’m very proud that Phoenix 
has achieved Gold accreditation 
again and it goes to show just 
how hard our staff and residents 
work. The better we are as an 
employer, the better service  
we can provide to residents!” 
Jim Ripley, Chief Executive.

We’re gold!
We’re proud to be acknowledged as one 
of the UK’s best employers after 
achieving Investors in People Gold 
accreditation for a second time. 

Direct Debit is the easy way to 
pay your rent without having 
to remember each month. 
Contact us today to switch 
your payments to Direct Debit. 
Congrats to Filiz Dervish, one 
of our three Direct Debit prize 
winners in June! 

Pay by Direct Debit and 
be in with a chance to 
win £250
Did you know that if you pay your rent or 
service charges by Direct Debit you’re 
automatically entered into a prize draw to win 
£250? We select three winners twice a year! 

Open for play!
Phoenix play areas have 
now reopened across our 
estates, after being closed 

For details of current vacancies or opportunities 
to join our team, visit our website! 

REMEMBER: 
Phoenix staff and anyone 
working on our behalf will 
always carry photo ID.

You can verify their identity  
by calling us on 0800 028 5700

in early March 
following 
government 
guidance.


