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Thank you for picking up the August issue of Community 
News. We hope you enjoy our round up of recent news 
and events and will be able to join us at some of the 
upcoming dates for your diary.
Our Summer Fun programme runs from Monday 4 to Friday  
22 August across our Phoenix area and we then look forward to 
our annual general meeting on Tuesday 2 September. Look out  
for your copy of this year’s residents annual report, which will  
reach you in late August.

We are saddened to share news of the death of Phoenix resident 
Margaret Axell. Margaret grew up and lived in the area for a very 
long time and was heavily involved with Phoenix from the very early 
days. She was an active member of our group until very recently. 
We will miss her friendship, character, spirit and commitment to 
improving the Phoenix area and our sympathies and thoughts are 
with Margaret’s family.

Best wishes, from the Residents Communications Group.

By phone: from 8am-5pm,  
Monday to Friday  
(and for emergency calls  
at all other times) 
Freephone from your landline:  
0800 0285 700 
Standard cost from your mobile:  
0844 264 2844

Email: correspondence@phoenixch.org.uk

Web: www.phoenixch.org.uk

Twitter: @phoenixtogether @greenmanhub for all the latest 
news and opportunities

Visit: by appointment from 9am to 5pm, Monday to Friday  
at The Green Man, 355 Bromley Road, SE6 2RP

Staff training: emergency phone service only, 2-3pm  
every other Tuesday

Please note – we will be closed on the bank holiday  
Monday 25 August.

Phoenix Community Housing Association (Bellingham and Downham Limited) is a 
Community Benefit Society, number IP30057R. VAT number 162 4926 03.  
Homes and Communities Agency number L4505.

Cover: Residents vote at the Community 
Chest gathering in June

In memory of Margaret Axell

WIN! ‘Spot yourself!’
If this is you, enjoying the sun 
at the Phoenix Festival, contact 
us to claim your £25 shopping 
voucher.
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Phoenix Summer Fun

Join us across the Phoenix area for free family fun this 

summer from Monday 4 to Friday 22 August.

It’s summer, so let’s have some…

Date Where
Monday 4 August Scarlet Road Green, SE6 1PP

Tuesday 5 August Evans Road Green, SE6 3QQ

Wednesday 6 August Reigate Road Green, BR1 5JL

Thursday 7 August Launcelot Road Green, BR1 5EB

Friday 8 August Shroffold Road Green, BR1 5PE

Monday 11 August The Dumps, Oakview Road, SE6 3QF

Tuesday 12 August The Dumps, Oakview Road, SE6 3QF

Wednesday 13 August The Dumps, Oakview Road, SE6 3QF

Thursday 14 August The Dumps, Oakview Road, SE6 3QF

Friday 15 August Bellingham Green, SE6 3JB

Monday 18 August Corner of Oakridge Road, BR1 5QG

Tuesday 19 August Chingley Close Green, BR1 4NR

Wednesday 20 August The Meadows, SE6 3NS

Thursday 21 August Peter Pan’s Park, SE6 2RP 

Friday 22 August The Green Man, SE6 2RP 

We’ll be pitching up at different 
green spaces across the 
Community Links areas so that 
everyone can join in. Activities 
run from 11am – 3.30pm each 
day and you can come to as 
many sessions as you like.

Each day we’ll have different 
activities for young people 
and children on offer with lots 
of new attractions for 2014, 

including gardening sessions, 
ice-cream making workshops 
and a Phoenix family celebration 
to round off the three weeks of 
fantastic summer fun.

Look out for the full programme 
of activities on our website and 
on display throughout our area 
soon. There’s no need to book, 
so just turn up and enjoy! 

“Really great 

events that 

bring the 

community 

together.” 

Louise Lewis

“I had a great time” 

Summer, 3
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For more information, visit www.phoenixch.org.uk or call 0800 0285 700 (free from your landline) or 0844 264 2844 (low cost from mobile)4

Round the houses

Class of 2014

Army reserves dig in 
at Peter Pan’s Park

Congratulations to Zoe, 9, 
who designed the winning 
poster in a competition 
organised by Lewisham Public 
Health to promote smoke free 
homes. 

Over 100 entries were received 
from children in the Phoenix 
area and all of the entries will 
be on display in The Green Man 
from Tuesday 26 August to 
Friday 29 August.

For more information about 
the dangers of smoking in your 
home, contact Laura Beach at 
Lewisham Public Health on  
020 8314 7407.

More than 30 residents have been taking part in our first 
Phoenix Academy, a 12-week social housing school.  
It’s the first of its kind in the country and students have  
been learning about everything from the history of social 
housing to how Phoenix properties are constructed.

In early July participants visited the Houses of Parliament as part of the 
course and were set to graduate from the programme at the end of July.

Margaret Kelly, who took part, said: “It’s good for local people to know 
how housing is run – without this we wouldn’t have an insight into how 
it works. I’d now like to get more involved with residents’ groups”.

The Academy will run again next year. Please contact us if you would 
like to take part.

Soldiers from the Catford 221 Field Squadron kicked 
off the development of Peter Pan’s Park when they 
volunteered to clear the site in May. 

The project has seen a neglected spot of land opposite 
The Green Man transformed into an attractive riverside 
park and we hope to stage an official opening very 
soon. Look out for more details!

Improvements to the park include a new raised seating 
platform, new pathways, seating and landscaping. 

Phoenix academy students with Chief Executive Jim Ripley

Army reserves volunteer to clear Peter Pan’s Park

For more information, visit www.phoenixch.org.uk or call 0800 0285 700 (free from your landline) or 0844 264 2844 (low cost from mobile)

Smoke free homes



For more information, visit www.phoenixch.org.uk or call 0800 0285 700 (free from your landline) or 0844 264 2844 (low cost from mobile) 5

Round the houses

Ich bin ein 
Berliner!
Joanna Robinson, an apprentice 
decorator with Mulalley and 
Phoenix took part in a two week 
working exchange with a college 
in Berlin, Germany, in late June. 
Joanna said: “It was a great 
experience working in a different 
country and has given me more 
confidence in my ability to work 
within a team”. 

Residents 
put Phoenix 
under the 
microscope

Festival 
draws 
thousands

Our new resident scrutiny 
panel met for the first time in 
May. They will be responsible 
for monitoring Phoenix’s 
performance and activities and 
will play a key role in improving 
services for residents. This will 
involve checking, monitoring 
and examining Phoenix’s 
performance and the panel will 
make recommendations based 
on their findings.

Scrutiny panel member Komi 
Noudoukou said: “I’ve been 
a resident for four years now 
and have seen first-hand the 
problems that some residents 
can face. 

I believe residents need to work 
together with staff to make 
things better and I’m looking 
forward to making suggestions 
and improvements as part of  
the new scrutiny panel.”

If you’d like to join the  
resident scrutiny panel,  
please get in touch!

Despite less than perfect 
weather, thousands of residents 
joined together for the 7th 
annual Phoenix Festival in 
Forster Park on Saturday 10 
May. Entertainment included 
over 60 stalls and attractions, 
along with performances from 
talented young residents as part 
of ‘Phoenix’s Got Talent’. 

Rita Dennard said: “It’s been 
fantastic. I love all the stalls but 
the best thing is meeting all 
the other residents. It’s a great 
day out for children and adults 
young and old.”

Visit the Phoenix website to 
watch our festival film and see if 
you can spot yourself!

Members of the new resident 
scrutiny panel

Joanna, far right, with other 
apprentices in Berlin



For more information, visit www.phoenixch.org.uk or call 0800 0285 700 (free from your landline) or 0844 264 2844 (low cost from mobile)6

Focus on… Flytipping

More than  1,000 tonnes of waste illegally dumped on our estates and streets. 

How are we doing?
Throughout the year we check how we are performing in every area of 
our work. We have targets for everything from how we handle repairs 
to the money we spend on community activities. We’ve recently set up 
a new scrutiny panel of residents and share details of our performance 
with all of you in our annual report. 

In future, we’ll also be taking a look at a particular area of our work in 
detail in Community News. In this issue, we ‘Focus on... Flytipping’.

At our Community Links 
events in February, 
flytipping came up as a 
common concern for lots 
of residents, and our new 
resident scrutiny panel 
agreed that flytipping –  
the illegal dumping or 
disposal of waste on our 
estates and streets –  
was a key priority. 

And no wonder, from April 2013 
to March 2014, more than  
1,000 tonnes of waste were 
illegally dumped on our  
estates and streets. 

We received more than 4,428 
reports of illegal flytipping 
(equally spread across all 
three Community Links areas) 
and responded to all cases of 
reported incidents within our 
target timescale of 24 hours. 
Flytipping is a serious criminal 
offence and carries a fine of  
up to £50,000. 

Incidents included dumped 
fridges and other white goods, 
bin bags of garden waste and 
building rubble. Sometimes 
these items are dumped by 
people who don’t live in our area, 
but sometimes they are left by 
residents. When you have large 
items or rubbish to dispose 

of, please make sure you take 
them to the council’s reuse and 
recycling centre or arrange for 
their collection. If the items are 
in good condition, a local charity 
shop may agree to collect them 
free of charge.

Not only is flytipping antisocial 
and unsightly, it’s very costly to 
Phoenix and, in turn, to you.  
In 2013-14 it cost us nearly 
£150,000 to remove and 
dispose of this waste, an 
incredible amount of money that 
could have been better spent to 
help improve our community for 
the benefit of everyone.

So next time you have something 
to dispose of, think carefully 
about what you do with it. 
If you’re contributing to our 
£150,000 bill, stop for a moment 
and consider how else this 
money could be spent to improve 
the local area for all of us. 

 
Report it
To report flytipping, please 
contact us by telephone or report 
the incident with photographs 
using the local reports section of 
our website. 

If you see someone flytipping
Please help us to find and 
prosecute flytippers. Try to make 
a note of when and where you 
saw the flytipping, how many 
people were involved and what 
they looked like and the details 
and registration number of any 
vehicles involved. 

Find out more
Contact Lewisham Council 
on 020 8314 7171 for more 
information about recycling, 
collections and how to dispose 
of your waste legally.

If you’d like to know more 
about our performance in  
a particular area, please  
let us know.  



For more information, visit www.phoenixch.org.uk or call 0800 0285 700 (free from your landline) or 0844 264 2844 (low cost from mobile) 7

Trading places 

Help and advice 
when you need it

Go digital

Join the IT crowd

If you get into difficulty or your 
circumstances change and you 
think you will be unable to pay 
your rent, please contact us as 
soon as possible. We can offer 
advice and support to help you 
avoid getting into debt and can 
refer you for additional debt, 
money and welfare advice. 

Scared of Skype, worried by 
WiFi or does Google give you 
goose bumps? If you’d like to 
learn more about the internet 
and digital services, come along 
to our new drop-in internet club 
for friendly help and support to 
get online. Every Tuesday at The 
Green Man from 12noon-2pm.

We’re looking for volunteers to 
help support our new job and 
internet clubs. We would love 
to hear from people with good 
communication and IT skills, 
and a willingness to support 
other residents to become 
computer confident and get 
online. If you can spare an hour 
or two a week, please get in 
touch for more information!

Housing benefit cut as a result 
of the ‘bedroom tax’? Looking 
to move to a smaller property?

Help is now available from a 
new scheme called Trading 
Places. Trading Places can visit 
you at home and offer one to 
one support in looking for and 
bidding on smaller properties. 

They can also offer financial 
incentives for downsizing  
and will cover the cost of  
your removals!

Contact us for more information.

Last year our income team 
achieved our highest ever  
rent collection level of 100.3%.  
This total includes rent owed to 
us for the last year and some 
outstanding arrears. Thank you 
to all of our Phoenix residents 
for prioritising your rent 
payments and working with us 
to achieve this fantastic level of 
rent collection. 

Paying your rent on time and 
clearing your arrears means 
that we have the money to 
pay for essential services and 
improvements to your home  
and the Phoenix area.

Support to 
find work
Our new Phoenix Job Club has 
got off to a great start, with local 
residents joining together each 
week for advice, guidance and 
support to search and apply 
for jobs. Personalised CV and 
interview advice is also on 
offer from 10am to 12pm every 
Tuesday at The Green Man.

Diana St Claire has recently 
started a teaching assistant 
course and said: “I’m raring to 
go and I think it’s fantastic that 
Phoenix is offering these courses 
free to residents. Thank you!”

The Stop Loan Sharks project 
is a national programme from 
Trading Standards to raise 
awareness of the perils of using 
loan sharks. Loan sharks charge 
high rates of interest and can 
harass and intimidate their 
victims to ensure repayments. 
This is a criminal offence.

Complete the Stop Loan 
Sharks online quiz to test your 
knowledge and be in with 
the chance to win £100 of 
shopping vouchers. To have 
a chance of winning the prize 
visit www.surveymonkey.com/s/
IMLTchallenge

Win £100  
of shopping 
vouchers

Money matters

S T O P  P R E S S
Local jobs are now  

advertised on our website,  
visit www.phoenixch.org.uk 



For more information, visit www.phoenixch.org.uk or call 0800 0285 700 (free from your landline) or 0844 264 2844 (low cost from mobile)8

My home

Doggie 
don’t don’t
We’re aware of some 
concerns about increasing 
dog fouling on our streets and 
green spaces.

Last month we ran three 
sessions to promote 
responsible dog ownership, 
with the help of Battersea 
Dogs & Cats Home and other 
organisations.

If you have a dog, then please 
do your bit to make sure we 
maintain a good environment 
for other residents to enjoy.

•  If you have a garden, 
encourage the dog to 
poop there. You can then 
bury the mess, or clean it 
up and bin it.

•  If you walk your dog, carry 
a plastic bag or get a poop 
scoop from your local pet 
shop. Remember to take 
a bag or poop scoop like 
you’d remember a lead.

•  Every time your dog fouls, 
bag it and bin it. Take the 
poop scoop home and 
dispose of it there.  
Rain does not wash the  
problem away

•  Never let your dog out 
alone.

You can find lots of 
information about responsible 
dog ownership on the  
Dogs Trust website at  
www.dogstrust.org.uk 

If you experience any dog-
related antisocial behaviour, 
please report it to us. 

Top tips  
to save energy
•  Turning room thermostats down by 1°C 

can save you more than £50 a year

•  Set your heating to go off 30 minutes 
before you go out

•  Make sure heat from radiators isn’t 
blocked by curtains or furniture

Energy bills may 
seem to be rising all 

the time, but there 
is a lot we can do 

to save energy and 
keep costs down. 

For more top tips and advice to be energy smart, visit our website, 
or call to book a free energy saving assessment at your home. 

Yes you can! We’ve put together two new short films explaining  
what to do if you have any problems with your heating or lose  
power at home.

The ‘safe and simple’ films are part 
of a pilot to keep you better informed 
about the actions you can take to 
address simple repairs issues. 

You can find them both on our 
YouTube channel at www.youtube.
com/phoenixtogether  Please let us 
know whether you find them useful 
by adding a comment.

A big thank you to Thelma Daniels 
and Josie Ihonor from our Residents 
Communications Group for 
volunteering to take part in the films. 

Can you fix it? 

Stay gas safe
We’re proud that we’ve 
completed gas safety checks 
at every tenants’ home.

It’s Gas Safety Week next month, 
so please help us keep up our 
record by allowing us into your 
home when your gas safety 
appointment is due.

Remember, if you smell gas:
• put out any flames
•  do not touch any electrical 

appliances
• open all windows and doors
• leave the home

Then call National Grid 
immediately on 0800 111 999.  
Do not use the phone within  
your home.
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My Phoenix
If you’d like to share your Phoenix story and memories of the area, 

please call us or email communications@phoenixch.org.uk

My Phoenix – Serap Mandal  
Serap Mandal lives in Downham with her husband Yucel 
and daughters Melek, 10 and Minel, 7. 

How long have you been a 
Phoenix resident? 
We’ve been residents of Phoenix 
since the very beginning! 
Before we lived here we were in 
temporary accommodation and 
when Phoenix began we were 
able to get a proper tenancy on 
our current home. 

What are the main changes 
you’ve seen?
A lot has changed in the last 
seven years! When we moved 
in our house felt very tired as 
the same family had lived there 
since it was built. There’s been 
a lot of work done to the house 
to make it better, including new 
windows.

What’s the best thing about 
living in the area?
It’s a good area with good 
schools and green spaces for 
our daughters to enjoy. We like 
going to the local parks and 
there are lots of local activities 

and opportunities for us to take 
part in. We had a fantastic day 
at the Community Chest and the 
Phoenix Festival earlier this year 
and the girls are looking forward 
to Summer Fun in the school 
holidays – there is so much for 
children to do. 

I’ve attended some training 
courses and took part in a focus 
group recently. It’s good to feel 
so involved with what’s going 
on locally and to be able to have 
an influence on the things that 
Phoenix are doing.

What would you change if 
you could?
Recently it feels like there is 
a bit more crime in the area. 
Generally it feels very safe but 
there have been issues with 
cars and thefts in our area. I’m 
pleased the security patrols won 
Community Chest funding as I 
think this might help. 

Otherwise I am very happy, 
I hope Phoenix keep doing 
more of what they’re already 
doing and that there are more 
opportunities for residents!

Where are your hopes for 
the next year?
We are very happy in our home 
and hope to be here for a long 
time, I hope for the best for 
all of our neighbours and our 
community – I’d like to have 
a street party to get to know 
everyone even better! 

Serap and her husband Yucel at home

Serap’s daughters enjoy Up for the Cup

At Art from the Heart, a Phoenix funded 
creative arts workshop
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My neighbourhood

Going for green! 

The new programme is aimed 
at creating more attractive and 
safer neighbourhoods and 
follows the completion of our 
Decent Homes programme 
to improve the quality of 
thousands of homes.

The new environmental works 
are set to start in Dunfield 
Gardens, where plans include: 

•  resurfacing of pathways  
and roads

•  new play areas and 
equipment

• new railings and fencing

• review of storage facilities

• landscaping and planting

The scheme is being developed 
together with residents in 
Dunfield Gardens and Dunfield 
Road and will spread to other 
areas over the coming months.

Statutory consultation will take 
place with leaseholders before 
work begins.

Many residents and leaseholders 
have growing concerns about 
parking in our areas and estates, 
and these have been shared 
at our recent Community Links 
events. Residents have recently 
reported a range of problems 
including:

•  abandoned vehicles dumped 
on estates

•  untaxed and un-roadworthy 
vehicles

•  irresponsible parking in 
communal areas

•  non Phoenix residents parking 
on Phoenix estates and areas.

To tackle these problems and 
ensure our estates and areas are 
pleasant places for us all to live, 
the Board has agreed to consult 
with residents on the possible 
introduction of a formal car 
parking management system. 

Car parking on estates and in 
Phoenix areas would still be free 
for residents and leaseholders 
where cars are taxed and 
insured. The system will be 
managed by a contractor on 
our behalf and they will issue 
penalty fines to the keeper when 
unauthorised parking occurs.

We hope that the scheme will 
reduce the problems we have 
recently encountered across our 
estates and communal areas.

For more information see 
the letter enclosed with this 
edition of Community News. 
Please take a few moments 
to complete our car parking 
survey and give your views.

We’re pleased to announce the start of a new 
multimillion programme that will give an environmental 
makeover to estates across the Phoenix area.

Car parking in our area – 
have your say

Free permits

Initial ideas for our new 
environmental works
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My community

Resident Training Programme 
The Phoenix resident training 
project will ensure free training 
is available to all Phoenix 
residents, whatever your 
circumstances. £30,000

Community safety patrols  
This community safety patrol 
and enforcement project will 
work in partnership with the local 
police to help tackle antisocial 
behaviour in the Phoenix area 
and promote community safety 
with residents. £20,000

My health (African Advocacy 
Foundation) This programme 
will support the wellbeing and 
social inclusion of 150 Phoenix 
residents living with long term 
health problems. £11,829

Community Food Plus Project  
Together with local residents and 
volunteers, the Community Food 
Plus Project will create a new 
community garden and allotment 
and host social events, skills 
training and healthy cooking 
sessions. £10,820

Phoenix Get Out and Go Wild  
A five-day programme of outdoor 
activities for local children aged 
11-15 in Kent during the Summer 
holidays, from charity Wide 
Horizons. £8,787

Bellingham Community Project 
Funding will support a monthly 
under-5s play session for 
children with special educational 
needs and a monthly exercise 
session for the Bellingham 
Golden Oldies. £7,725

Dumps Adventure Playground 
A six-week summer programme 
for young people providing 
creative arts, adventure play, 
team games and lots more for 
seven hours a day, five days a 
week. £4,600

Smaller grants of £1,200 and 
£1,500 were awarded to  
Dad’s Matter and Aquila.

Who’s getting a share of our 
£100,000 Community Chest? 

The winning projects 

Thank you to everyone who 
joined us at our Community 
Chest gathering in May for a day 
of football-themed family fun and 
the chance to vote for projects to 
receive a share of our £100,000 
Community Chest.

Hundreds of residents joined 
together at The Green Man to 

enjoy football demonstrations, 
children’s activities, cookery 
classes and have their photo 
taken with the Barclays Premier 
League Trophy. 

Certificates were also presented 
to children and young people 
who had taken part in a football 
tournament ahead of the event. 

Football fun for all

Far left: Phoenix Chair Pat Fordham MBE 
presents certificates to young footballers

Our winning projects



Hire The Green Man! Flexible spaces available for hire with discounts for Phoenix residents and leaseholders. Contact us for details.12

What’s cooking?
Hundreds of people have 
already taken part in a wide 
range of courses and classes at 
the Lewisham Training Kitchen. 
There are classes to suit every 
ability and interest, so don’t 
miss out. 

  Call Cecilia on  
020 3121 0282 to find out 
more and get involved.

Diversity Day
Join together at The Green Man 
for a fun-packed family day 
out to celebrate the diversity 
and cultural traditions of our 
community. 

  Watch this space for more 
information – Saturday 25 
October from 11am-3pm. 

Open House London
The Green Man will be open 
to the public on September 20 
and 21, as part of Open House 
London, an annual celebration 
of architecture and design in 
London. If you’ve not visited The 
Green Man yet, or are interested 
in finding out more about the 
building’s unique design, visit 
www.openhouselondon.org.uk 
to reserve your free ticket.

Yoga for health
Kickstart your Wednesdays 
with an Iyengar yoga class at 
The Green Man from 10-11am. 
Sessions take place weekly in 
The Barn.

  Contact Lara or Roy for 
more information –  
07552 952 077.

Charity pub quiz
Help to raise money for the 
Farmstead Road Community 
Gardens at their charity pub quiz 
at the Catford Constitutional 
Club, Rushey Green. 

  Monday 15 September from 
7.30pm. All are welcome, 
£3 per person with great 
prizes up for grabs. 

On your bike!
Pop into The Green Man on 
Friday 8 August to find out more 
about cycling in Lewisham. The 
Lewisham road safety team 
will be on hand to advise you 
about free cycle lessons for 
children and adults, their bike 
loan scheme, cycle maintenance 
courses and lots more!

Everyone is welcome to attend 
the Annual General Meeting on 
Tuesday 2 September at  
The Green Man from 4.30pm.

The evening will include light 
refreshments, the opportunity 
to meet with other Phoenix 
residents and staff, information 
about how Phoenix has 
performed over the last financial 
year and news about our plans 
for the future. Our newly elected 
resident Board Members 

will also be announced and 
shareholding members will be 
able to vote on key issues.

Our guest speaker Steve Stride 
is President of the Chartered 
Institute of Housing and Chief 
Executive of Poplar HARCA 
housing association.  

Spaces are strictly limited 
and priority will be given 
to shareholding members. 
Please contact us to confirm 
your attendance. 

Noticeboard

Annual General Meeting




