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Phoenix approach to 

handling ASB

Year to date

 

68%

Target

70%

Phoenix listen and 

act upon views

Year to date

67%

Target

70%

My home is safe

Year to date 

77%

Target

80%

Phoenix approach to 
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Trend Improving 
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Trends downwards
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Trends downwards
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Overall Highlights

Females are 
slightly less 

satisfied than 
males.

Tenants aged 75+ 
are slightly more 

satisfied than 
other age groups.

Tenants of white 
ethnicity are 
slightly more  
satisfied than 

other ethnicities.

Tenants with no 
disability are 
slightly more 
satisfied than 
those with a 

disability

The below identifies highlights for each characteristic against all TSM results from 01/04/2023 – 31/03/2024.  

There is a high number 
of unknown 

information relating to 
sexuality, marital 

status, religious beliefs 
and disability.

Tenants of BAME 
ethnicity are 
slightly less  

satisfied than 
other ethnicities.
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